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 SEQ CHAPTER \h \r 1Bristol Lesbian Gay & Bisexual Forum

Protection of Vulnerable Adult Policy

Bristol Lesbian, Gay & Bisexual Forum (Bristol LGB Forum) is committed to ensuring that vulnerable people who use services we are involved in providing are not abused and that working practices minimise the risk of such abuse. This policy should be used in conjunction with the Bristol LGB Forum’s Equal Opportunities Policy. 

1. Definition

Vulnerable adults are people who are over 18 years of age and who are getting or may need help and services to live in the community. Vulnerable adults may be unable to take care of themselves and unable to protect themselves from harm or exploitation by other people. 

Abuse can include: physical, financial, material, sexual, psychological, discriminatory, emotional abuse and neglect.  Abuse can take place in any setting, public or private, and can be perpetuated by anyone.

Staff and management committee members have a duty to identify abuse and report it to the appropriate authorities. 

2. Support to staff
The member of staff reporting incidents of suspected or potential abuse may find that the victim and/or the other responsible adult concerned is upset or angry.  The management committee will provide support to the staff or management committee member.  Other support may take the form of support provided by work colleagues or support or counselling provided by an outside body if required.

Staff themselves may also be the subject of an allegation of abuse.  While support will be offered, Bristol Lesbian Gay & Bisexual Forum will ensure that Social Services are given all assistance pursuing any investigation.  The BLGB Forum Disciplinary and Grievance procedure may be implemented.

3. Procedure

The incident should be reported to Social Services or other appropriate authority (contact details below).
The incident should be fully recorded and detailed with precise facts. The report should identify facts not opinions and give an objective clear account of what happened. On completion the report should be signed, dated and timed.

Where a criminal offence is suspected, the Police must be informed immediately.

Families and carers of vulnerable adults should be informed of the incident immediately, if it is safe to do so.

The victim should be referred to their GP or Accident and Emergency Department of the nearest hospital for a medical examination if physical injury is suspected.
It is important that service users are aware of procedures at all times, and that they are enabled to express their own fears/concerns/points of view.

4. Suspicions of abuse by a member of the Bristol Lesbian, Gay & Bisexual Forum’s staff or Management Committee
The supervising Co-Chair should interview the member of staff or Management Committee with a witness present
Where a member of staff is suspected of abuse the following action should be taken:

The procedure laid out in 3 should be followed. 

The supervising Co-Chair should interview the member of staff with a witness present

The supervising Co-Chair should make arrangements for interviewing the suspected victim.  This will be done under the guidance of the local Social Services department. The purpose of the meeting is not to investigate but to establish whether there are grounds for the allegation.
 The supervising Co-Chair will liaise with the Victim, Social Services, Police, families or carers or other interested parties as appropriate to establish the facts

The Bristol LGB Forum Disciplinary and Grievance Procedure may be used.

5. Confidentiality

While we recognise that confidentiality is crucial to all our work and relationships,  the Bristol Lesbian Gay & Bisexual Forum’s confidentiality policy will be set aside if the welfare of vulnerable adult(s) is at risk.
Confidentiality may NOT be maintained if the withholding of information will prejudice the welfare of the adult.

6. Contact information

Adult Community Care
Telephone 0117 903 6684/5/6/7

Minicom 0117 903 6689


The Police 
Telephone 0845 456 7000
In an emergency telephone 999

If the suspected abuse is happening in a care home or through a home care or nursing agency contact:

The Commission for Social Care Inspection 
Telephone 01454 454 010

Signed: ……………………
Position…………………..

Date……………………….
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